
DELIVERY INFORMATION 

Please note that delivery dates are calculated from the date we despatch the parcel, not the date 

that you place the order.  Also, it is important to remember that delivery times can vary during our 

busy times of the year. 

Accuracy of Information 

Please note that we are only able to send the delivery to the address provided at the time of order.  

Should you need to change this address then please email us at info@thelittleluxuriescompany.co.uk 

We accept no responsibility if your goods do not arrive due to insufficient address information.  

Please keep your address information on your account up to date and ensure you include a postcode 

and contact information.   If you have recently moved address, it is your responsibility to ensure that 

you have updated your new address on your account information to ensure that you receive the 

goods.  The goods will be deemed to be delivered when a signature is obtained by the courier from 

any person at the address on your account. 

PARCELS REQUIRING A SIGNATURE 

It is the responsibility of the customer to ensure that someone will be at home to sign for the parcel 

which will be delivered either by a third-party courier or Royal Mail.   If you require the parcel on a 

specific date we will do our utmost to try to accommodate your wishes however we do not 

guarantee that delivery dates and times can be achieved as this will be outside of our control. 

If a parcel is unable to be signed for the courier company will leave a card for the recipient to make 

contact with them.  If the recipient does not make contact with the courier company then the goods 

will be returned to us.  In this instance a charge will be made to redeliver the parcel to the recipient.  

 

DELIVERY OPTIONS 

We only deliver to locations within the United Kingdom. 

We aim to send our parcels within 3-5 working days. 

 

DELIVERY RATES: 

Parcels up to 2kg – £3.95 

Parcels up to 5kg - £5.99 
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